WELLBRIDGE PATIENT PARTICIPATION GROUP
Minutes of the meeting held on 18th June 2019
1.	Welcome and Apologies
Apologies were received from:   Jane McKaigg, Christine Udall, Dr Allison French
Present:	Mick Glassborrow (Chairman), Jill Withey, Val Wilson, Keeley Bruce, Katrina Dymond, Theresa Cook,  Stuart Green, Clare Smith, Alison Cosher, Tony Medley, Rose Adams, Gill Foott, David Mouser
The chairman welcomed the attendees and gave the list of apologies.
2.	 Gill Foott, is Engagement and Communications Coordinator at Dorset CCG.  Her role is to support PPGs and to help practices and PPGs to work together.  She will provide banners leaflets and posters advertising the fact that we have a PPG and cards which will explain the role of the group.  She will give as much support as she can to the group and to Keeley.  
3.   The minutes of the meeting held on 18th June 2019 were agreed.  Some members of the group said they were not receiving the minutes.  This will be investigated.
4.	Matters arising.
a.        Revised Appointments System.  The feedback on the revised appointments system has been positive.  Problems remain with the pre-bookable appointments, due to a shortage of doctors.  The advice given is that if an appointment is not available and the problem needs attention then the walk in clinic should be used.  There was a query about the on-line appointments system as there were none available for a month.  Keeley said that appointments were put onto the system four weeks ahead and are updated daily.  Keeley reported that the receptionists are feeling happier now that the new system is in place.  Tony asked if we could be more proactive in recruiting new doctors and whether we were offering incentives to aid recruitment.  Keeley said they were doing everything they could to attract doctors to the practice.
b.	Wool Facebook.  Clare gave an update on the feedback received on the comments that had been made on facebook.  She said that people now feel much better informed and stressed the importance of communication.  Links have been made to the Wool community page, which has 700 members, and to Winfrith, Bovington and small villages.  Allison is setting up a practice facebook which will link to the community pages.  She will report the DNA figures on this to inform people of the size and importance of the problem.  Clare said she would continue to manage the use of facebook and the feedback. 

c.	Dementia UK Update.   Val thanked Keely, Kirsty, Sharon and Angela for taking part in the Jurassic Coast walk to raise money for Dementia UK.    NHS funding has been approved for only two thirds of the cost of the Admiral nurse which means that the Purbeck community will need to raise £18,000 per year to retain her services.  We need to think of anything we can do to raise money.  Val said she was grateful to the surgery for what they have done.  
Val reported that the Bereavement Groups were going well.  They could only run four courses per year.  Jackie and Val run these groups. Jackie is paid by the Charitable Trust Fund and Val is a volunteer.

5.	Upcoming Meetings.  Clare had been unable to attend the meeting on 9th May.  There was a discussion on the reason for these meetings and their outcomes.  Gill said they were looking at different ways of doing things, eg local PCNs in the Purbeck area.  Theresa said that more information was needed on Social Care and how it works.
6.	Friends Against Scams.  This is a Social Services initiative where scam information can be put into an envelope and sent to them.  Val said she would listen to the speaker.
7.	The group expressed its thanks to Mick who is stepping down as chairman and leaving the group.  Clare volunteered to take over as chair and was elected unanimously.
8.	AOB.	David asked if the text sent out after appointments costs money.  Keeley said that it did not and that she receives all of the feedback.
Tony asked to check Keeley’s email address as his emails to her were not getting through.  He will try again.
Keeley asked if the physical PPG could help recruit members for a virtual PPG.
Gill talked about the new Wait Less App.  This gives information on waiting times for various clinics and the distances to them, giving users a choice on the best options available.
Theresa asked about improved access which provides extra appointments for surgeries who are at full capacity.  This is available all over Dorset but restrictions apply and our practice can only access Poole and Wimborne.
Rose said she had not been told of Dr Thompson’s leaving despite being registered with that doctor.  She had found out on facebook and felt unsupported, feeling that she should have been told by letter and she asked who was now her doctor.  Keeley said she would investigate.  
   
9.	Date of Next Meeting  -  Tuesday 3rd September  2019  at 1730 hours.

